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Allianz Global Corporate & Specialty (AGCS) 
launches new product recall solution for UK 
automotive component parts manufacturers  

 New cover offers a simple and clear solution to the ever-changing global automotive industry 
risk landscape  

 Initially launching in the UK with other markets to follow, Allianz Group´s  extensive network 
of offices around the world provides an international recall insurance solution to meet the 
needs of automotive component parts manufacturers  
 

London – March 13, 2019: Allianz Global Corporate & Specialty SE (AGCS), Allianz Group’s specialist 
carrier for corporate insurance business, today launched a new UK Automotive Component Parts 
Product Recall cover enabling customers to mitigate the risk of expenses linked to a recall. These 
expenses can range from the product manufacturer’s recall costs, repair and replacement expenses 
as well as legal defence costs. AGCS also offers its customers crisis-management assistance services 
provided by partner company, WorldAware. Initially, the new standalone product recall solution for 
automotive component parts manufacturers will be available in the UK, with markets in North 
America and Asia to follow.   
 
The new coverage is designed to address the evolution of the automotive industry which has moved 
from the manufacturing of individual mechanical parts to the integration of electrical systems, 
software and new technologically advanced components that interact with one another. With the 
introduction of ever more complex and integrated component parts and last-minute production, the 
possibility of defects and ultimately recalls increases.  AGCS’ new automotive recall product provides 
a simple, clear and direct solution which includes impaired property as well as endorsements 
covering cyber-attacks and line stoppages, activated by a single, comprehensive insured event - a 
product recall.  
 
Automotive recalls one of the most expensive and large-scale due to “ripple effect” 
Recalls within the automotive industry have increased in volume and severity within recent years 
causing reputational and financial damage. According to the recent Allianz report “Product Recall: 
Managing The Impact of the New Risk Landscape”, analysing 367 insurance industry product recall 
claims from 28 countries across 12 industry sectors, automotive recalls account for over 70% of the 
value of all losses analysed. This is driven by factors such as more complex engineering, reduced 
product testing times, outsourcing of R&D and increasing cost pressures. The technological shift in 
the automotive industry towards electric and autonomous mobility, create further potential recall 
risks. Product recalls can be expensive. The report revealed that the average value of large recall 
claims in the automotive industry is EUR12.4m. 
 
One of the largest recalls to hit the automotive industry to date, involving defective airbags, is 
expected to result in some 60 to 70 million units across at least 19 manufacturers being recalled 
worldwide. Costs have been estimated at close to US$25 billion. This incident exemplifies the 

https://www.agcs.allianz.com/news-and-insights/reports/product-recall.html
https://www.agcs.allianz.com/news-and-insights/reports/product-recall.html
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growing “ripple effect” which impacts the automotive sector. Given the use of many common 
components, a single recall can impact a whole industry.  
 
“The automotive industry is undergoing extraordinary change and a rapid transition to new 
technology,” said Christof Bentele, Head of Global Crisis Management at AGCS. “Alongside this, 
closer government regulatory scrutiny as well as increasingly complex global supply chains and 
growing consumer awareness will only contribute to bigger and more damaging automotive recalls in 
the future.  In this rapidly changing environment it is critical that automotive component 
manufacturer’s recall insurance policies are ‘fit for purpose’ and tailored to cater for the future risk 
landscape.” 
 
“Current recall insurance products for automotive component manufacturers are often unclear and 
fail to address the new and emerging issues faced by today’s modern automotive industry,” said 
Stewart Eaton, Head of Product Recall at AGCS UK.  “Allianz has been active in automotive recall 
insurance for over four decades and we have accumulated invaluable experience and data to 
navigate the many changes to the industry over that time. We’ve now developed a new automotive 
recall product to offer a clear and simple solution to the emerging risks faced by an industry 
undergoing radical change. I’m looking forward to sharing it with our clients and partner brokers.” 
 
For more information about AGCS’ wide-ranging crisis management services and solutions that can 
help you to respond to a number of situations, from product recalls and contamination, to terrorism 
and political violence coverage click here 
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London: Michael Burns  +44 (0)7703 796 016  michael.burns@allianz.com   

 
About Allianz Global Corporate & Specialty 
Allianz Global Corporate & Specialty (AGCS) is the Allianz Group's dedicated carrier for corporate and specialty 
insurance business. AGCS provides insurance and risk consultancy across the whole spectrum of specialty, 
alternative risk transfer and corporate business: Marine, Aviation (incl. Space), Energy, Engineering, 
Entertainment, Financial Lines (incl. D&O), Liability, Mid-Corporate and Property insurance (incl. International 
Insurance Programs). 
 
Worldwide, AGCS operates with its own teams in 34 countries and through the Allianz Group network and 
partners in over 200 countries and territories, employing almost 4,400 people of 70 nationalities. AGCS 
provides insurance solutions to more than three quarters of the Fortune Global 500 companies, writing a total 
of €8.2 billion gross premium worldwide in 2018. 
AGCS SE is rated AA by Standard & Poor’s and A+ by A.M. Best. 
For more information please visit www.agcs.allianz.com or follow us on Twitter @AGCS_Insurance LinkedIn 
and Google+. 
 
Cautionary Note Regarding Forward-Looking Statements 
The statements contained herein may include statements of future expectations and other forward-looking statements that 
are based on management’s current views and assumptions and involve known and unknown risks and uncertainties that 
could cause actual results, performance or events to differ materially from those expressed or implied in such statements. 
In addition to statements which are forward-looking by reason of context, the words "may", "will", "should", "expects", 
"plans", "intends", "anticipates", "believes", "estimates", "predicts", "potential", or "continue" and similar expressions 
identify forward-looking statements. 
Actual results, performance or events may differ materially from those in such statements due to, without limitation, (i) 
general economic conditions, including in particular economic conditions in the Allianz Group’s core business and core 
markets, (ii) performance of financial markets, including emerging markets, and including market volatility, liquidity and 
credit events (iii) the frequency and severity of insured loss events, including from natural catastrophes and including the 
development of loss expenses, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) the extent of credit 
defaults, (vii) interest rate levels, (viii) currency exchange rates including the Euro/U.S. Dollar exchange rate, (ix) changing 
levels of competition, (x) changes in laws and regulations, including monetary convergence and the European Monetary 
Union, (xi) changes in the policies of central banks and/or foreign governments, (xii) the impact of acquisitions, including 

https://www.agcs.allianz.com/services/crisis-management.html
mailto:michael.burns@allianz.com
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https://plus.google.com/111676215696725066246/posts
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related integration issues, (xiii) reorganization measures, and (xiv) general competitive factors, in each case on a local, 
regional, national and/or global basis. Many of these factors may be more likely to occur, or more pronounced, as a result 
of terrorist activities and their consequences. 
The matters discussed herein may also be affected by risks and uncertainties described from time to time in Allianz SE’s 
filings with the U.S. Securities and Exchange Commission. The company assumes no obligation to update any forward-
looking statement. 
 


