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When residents of your condominium complex vacate for
the winter months, it’s important that they take necessary
steps to winterize their unit to protect against severe
weather. These precautions not only help to protect their

unit from damage, but also help protect their neighbors
and the complex itself against risks that multiply when
many units are vacant at one time.

Below are a few simple steps you can use to remind residents to take before they fly south for the winter.
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1. Prepare Unit to Prevent Pipes from 		
Freezing
Frozen pipes are one of the biggest causes of property
damage. In fact, a burst pipe can result in more than
$5,000 in water damage, according to Insurance Institute
for Business & Home Safety (IIBHS) research. There are
a number of small steps that you can perform to prevent
pipes from freezing.

keeping the heat above 55°F within finished living areas
to prevent pipes from freezing. It’s also critical to maintain
a minimum of 40°F in unfinished attics, basements, and
garages to protect fire sprinkler systems as recommended
by the National Fire Protection Association (NFPA –
www.nfpa.org). Ensure that “smart” or programmable
thermostats have fresh batteries so the heat does not
inadvertently shut off if the batteries die.

It’s wise to leave the heat on during winter months and
turn the water heater setting to “low” but not “off” —
which is far less expensive than water damage caused
by a burst pipe. Allianz risk consultants recommend

For added surety, shut off water and drain pipes if possible
to prevent freezing. If you don’t have access to the water
main, an alternative method is to let the cold water drip
slowly during extreme cold.

If both the cold and hot water lines flow to one spigot,
the drip should be a combination of both. Allowing water
to flow slowly through the line helps prevent ice from
forming in the pipes as the water temperature is above
freezing. It’s a good idea to leave kitchen and bathroom
cabinet doors open so heat can circulate around pipes.
Also, fill toilets with environmentally friendly anti-freeze
to prevent freezing water from cracking the bowl and tank.

2. Install an Automatic Water Shut-Off
Device
Water damage is one of most expensive and frequent
causes of loss. An automatic water shut-off device
detects leaks in the domestic water supply system and
automatically shuts off the water supply when it detects
a leak — even if the unit is unoccupied when the leak
occurs. These devices can connect to a central station
alarm system that activates when the shut-off valve trips.

3. Inspect the Fire Sprinkler System
If your unit is equipped with a fire sprinkler system, the
NFPA recommends that you have the system inspected
annually to ensure it is in proper working order. While
many of these systems use “dry-pipe” technology,
condensation can still accumulate in the pipes and freeze,
resulting in damage or failure. Fire sprinkler inspections
should only be performed by a certified professional.
Check with your homeowners association to determine
who is responsible for maintaining the sprinkler system.

4. Inspect Weather Stripping Around Doors
and Windows
Since you are running your heating system, it is wise to
ensure that weather stripping is properly aligned and in
good condition. All doors and windows should be properly
sealed with weather stripping. Also, check the thresholds
on doors and make sure the rubber stripping contacts the
surface to create a tight seal that prevents water and cold
air from entering the home.

5. Have Your Furnace, Chimney, HVAC
System and Water Heater Inspected by a
Professional
It is important to have these critical elements cleaned
and inspected every year. A properly maintained
heating system is essential to your safety and that of
your neighboring residents, but it also helps ensure that
the equipment will work reliability when your unit is
unoccupied over the long winter season. It’s also a good
time to replace filters and fire alarm batteries.
The NFPA recommends that chimneys be inspected at
least once a year and cleaned as necessary. It’s important
to recognize that chimney inspection and cleaning is a
specialized job and should not be performed by a general
maintenance company or handyman.

6. Have Your Condo Checked Regularly
When Unoccupied
Always advise your property manager of plans for
extended vacancy. While your unit is unoccupied, it is
important to arrange for a caretaker or “winter watch”
service to check on it regularly. The inspection should
include checking all water sources, both inside and
outside your unit, for any indication of an active water
leak. Conduct a complete walk-through of the property
and make sure they know the location of the main water
shutoff valve.
Arrange formal permissions for the maintenance or
property manager to enter your condo unit if necessary
and leave a key. Be sure to review any specific language
in the master deed or association regulations that
allows property managers to enter your condo without
permission. Forcible entry may be permitted if proper
winterization has not occurred — at your expense. Have
your legal counsel review the policy for compliance with
your governing documents and state statutes.
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