Allianz Global Corporate & Specialty, North America
Privacy and Security Statement

Introduction

Thank you for visiting the Allianz Global Corporate & Specialty website and reviewing our Privacy and
Security Statement.

Allianz Global Corporate & Specialty is part of the Allianz family of companies. In North America,
Allianz Global Risks US Insurance Company and AGCS Marine Insurance Company comprise the
dedicated North American carriers for Allianz Global Corporate & Specialty.

Although Allianz Global Corporate & Specialty products are not intended for personal, family or household
use, our pledge to protect your privacy is reflected in this Privacy Statement which outlines our principles
in collecting, using and safeguarding your personal information and information about your relationship
with us.

Depending on your state of residence, state law may provide additional privacy protections. You can
request a copy of our Privacy Statement outlining any state specific protections by writing to the address
below.

Allianz Global Corporate & Specialty does not share or sell your personal information for marketing
purposes. For this reason, no “opt-in” or “opt-out” is required.

Personal Information Allianz Global Corporate & Specialty Collects

Allianz Global Corporate & Specialty only collects personal information about you when it is necessary to
conduct the business of insurance. We limit the collection of personal information to what we reasonably
believe is needed to administer your account. As a result, we collect personal information from the
following sources:

e Personal information you share with us either directly or through your agent or broker, such as the
information on your insurance application, requested policy change information or other forms
you may complete.

e Personal information you provide or which is obtained through the process of handling a claim,
including medical information, such as from an accident report.

e  Personal information about you from your transactions with us, our affiliates or others such as the
number of years you have been a policyholder with Allianz Global Corporate & Specialty or the
types of coverage you purchase.

e  Personal information about you from a consumer reporting agency, such as a credit report or a
Motor Vehicle Report.

e  Any personally identifiable information submitted to Allianz Global Corporate & Specialty in
connection with an e-commerce transaction or a resume/CV is used strictly for the purpose of
completing such transaction or evaluation of qualifications, respectively, and is not shared with
third parties.

If you visit or use the Allianz Global Corporate & Specialty Web site, or one of our subsidiaries, we may
use "cookies" (small text files transferred from our website to your hard drive) to recognize repeat users,
track usage and facilitate your access to and use of the site. We do not use "cookies" to gather personal
information and we do not link cookies to identifiable information, such as your policy number. The
"cookies" only enable you to use our Web site more easily.

If you are a registered user with Esolutions, our online system for accessing information specific to your
account, registration involves your email address. A user’s email address is shared within Allianz Global
Corporate & Specialty on a need-to-know basis only and is not shared with third-parties.



Personal Information Allianz Global Corporate & Specialty Discloses

Allianz Global Corporate & Specialty does not disclose any personal information about current or former
customers to anyone, except as permitted by law. We may disclose the personal information we collect as
follows:
e To consumer reporting agencies for the purposes of obtaining a credit report or a Motor Vehicle
Report in order to determine eligibility for coverage or to process your requested transaction.
e To your insurance agent or broker to allow them to perform their normal insurance related services
for you.
e  To medical professionals in order to process your claim.
e To law enforcement or other government agency as required by law or to report suspected fraud
activities.

When possible, we advise our vendors and other nonaffiliated third parties to whom we legally provide
your personal information in the course of conducting our insurance business, of our privacy policy. We
make every effort to use vendors whose approach to customer privacy reflects our own.

Allianz Global Corporate & Specialty Policies and Practices with Respect to Security of Personal
Information

Allianz Global Corporate & Specialty uses a variety of computer hardware and software tools to maintain
physical, electronic and procedural safeguards that comply with applicable federal and state regulations to
guard your personal information. We restrict access to personal information about you to only those
employees who need that information to provide products or services to you.

Allianz Global Corporate & Specialty, and its subsidiaries, also works hard to ensure that our websites are
secure. We employ firewalls, encryption technology, user authentication systems and access control
mechanisms to control access to the personal information that may be shared over these sites.

Notification of Change

At Allianz Global Corporate & Specialty, your trust is one of our most important assets. We will
continually work to protect the privacy of our individual customers and will continually review our privacy
policy. If at some point in the future we revise our privacy practices that affect your personal information,
we will notify you prior to introducing any changes. This Privacy Statement is also displayed on our
website.

For More Information or if You have Questions
Should you have further questions regarding our privacy policy, you can contact us in a number of ways.

You may call us directly at 1.818.260.7500, you can email us at jgarrison@aic-allianz.com or you can write
to us at:

Allianz Global Corporate & Specialty, NA
Attn: General Counsel’s Office

225 West Washington Street, Suite 2000
Chicago, IL 60606-3484

Allianz Global Corporate & Specialty Family of Companies



Allianz Global Risks US Insurance Company
Allianz Underwriters Insurance Company
Allianz Risk Consultants, LLC

AGCS Marine Insurance Company

ADDITIONAL INTERNET PRIVACY INFORMATION

WHEN REGISTRATION IS REQUIRED

As a visitor to our site, you have unrestricted access to the public pages. Access to certain areas of this site is restricted to registered users for
two reasons:

L] e-commerce transactions requiring a higher level of security;

(] strategic business relationships between Allianz Global Corporate & Specialty and its customers, agents, or brokers.



